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Our major successes have been: 

 
We identify specific actions to improve Wales' urban environment 

Workshops with staff have identified the current work being undertaken in urban environments, as 

well as challenges and opportunities. The findings have informed the development of a discussion 

paper being used to help scope options on how best to focus our resources effectively in urban 

areas to deliver both for communities and the natural environment, in collaboration with others. 

We have also maintained involvement with the sustainable communities work by  Welsh 

Government who is exploring ways in which Government and its agencies might work more 

effectively with urban and deprived communities to deliver a shared set of outcomes and address 

locally defined objectives. 

 

What’s not gone as expected: 

 

More people are aware and prepared for flooding 

Floodline Warnings Direct is a free service which sends people a direct message when flooding is 

expected which may affect their property. At the end of 2012/13, over 92,896 properties were 

registered with Floodline Warnings Direct to receive flood warnings via phone, text message or 

email.  This is 56.7% of properties at risk in Wales. We need to sign up at least 3500 additional 

properties to achieve the target of 58.7%. We have plans in place to sign up at least 1300 

additional properties  and need to target more communities and get properties registered for our 

Floodline Warnings Direct Service. 

 


